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71 mn Indians claim to have used Internet in 2009: report

Press Trust of India / New Delhi April 5, 2010, 16:52 IST

About 71 million Indians 'claim’ to have used the Internet in 2009, a study by Internet and Mobile Association of India

(IAMAI) and marketing research firm IMRB today said.

In a joint report titled 'Internet in India’, IAMAI and IMRB said the number of people
who ‘claimed' to have used internet in 2009 stood at 71 million.

'Claimed users' (those who said they had used the internet in some form, say for
checking results online, during the year) is an important category for
understanding future trends in active user base, the study added.

However, the number of active internet users rose to 52 million in September 2009
from 42 million in September 2008, registering a year-on-year growth of 19 per
cent.

Active users are those who access the Internet at least once in a month.

"This surge in number has been primarily due to the increased numbers of the
users in the remote urban pockets (small metros and towns) and among lower
socio-economic classes (SEC C, D and E)," it said.

Internet usage has also gone up from 9.3 hrs/week to 15.7 hrs/week, a steep 70
per cent rise, the report said.

This can be attributed to innovative content delivery, better applications and its
increased use for entertainment purposes, which comprises downloading music or
videos, socialising through social networking sites and expressing one's own
opinions and views through micro-blogging and user-generated content sites, it
added.

"We are happy to note while people in the smaller towns are taking to internet
seriously, for a deeper engagement we need to provide them the best innovations
in the language of their choice, at an access cost that does not pinch and through
a device that they have. Only then this engagement is going to be sustainable,"
IAMAI President Subho Ray said.
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About 71 million India [ Images ]ns 'claim’ to have used the Internet in 2009, a study by
Internet and Mobile Association of India and marketing research firm IMRB said on Monday.

In a joint report titled Internet in India, IAMAI and IMRB said the number of people who
‘claimed' to have used internet in 2009 stood at 71 million.

'Claimed users' (those who said they had used the internet in some form, say for checking
results online, during the year) is an important category for understanding future trends in
active user base, the study added.

However, the number of active internet users rose to 52 million in September 2009 from 42
million in September 2008, registering a year on year-on-year growth of 19 per cent. Active
users are those who access the Internet atleast once in a month.

"This surge in number has been primarily due to the increased numbers of the users in the
~ .. remote urban pockets (small metros and towns) and among lower socio-economic classes
(SEC C, D and E)," it said.

Also Read

Internet usage has also gone up from 9.3 hours/week to 15.7 hours/week, a steep 70 per cent rise, the report said.
« Internet advertising boom next in line: Experts

This can be attributed to innovative content delivery, better applications and its increased use for entertainment purposes, - India's mobile internet users touch 2 million
which comprises downloading music or videos, socialising through social networking sites and expressing one's own opinions . Why Google dumping China is good for India
and views through micro-blogging and user-generated content sites, it added.  Mobile operators may curtail toll-free calls

. . . . . * Tatas ring in Blackberry, at last
"We are happy to note while people in the smaller towns are taking to internet seriously, for a deeper engagement we need 9 Y

to provide them the best innovations in the language of their choice, at an access cost that does not pinch and through a
device that they have.

"Only then this engagement is going to be sustainable," IAMAI president Subho Ray said.

© Copyright 2010 PTI. All rights reserved. Republication or redistribution of PTI content, including by framing or similar
means, is expressly prohibited without the prior written consent.
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ros put together,

internet users than the top eight met-

Towns beat metros
in worldwide web

Ludhiana, Coimbatore, Nag-
purand Surat, house around 13
million internet users, says the
study by IAMAL, the industry
body that tracks internet and
usage patternsin the country.

“Claimed” internet users
are those who claim 'to have
accessed the medium at
least once at some point in
time. “Active” users, pegged
at 52 million, are those who
access the medium at least
once amonth,

The smaller towns are also
contributing to the growing
population of computer-liter-
ates in the country. Accord-
ing to the study, 95 million
people in urban India today
have access to personal com-
puters as compared to the 16
million in 2000,

“The PC penetration in the
country, in fact, is driven by
smaller towns and this is also
leading to a decline in access
of internet through cyber
cafes, although they continue
to dominate as the avenues of
access for a majority of users,”
said Subho Ray, president,
IAMAL

The study was conducted
across 31 cities in the country,
among 19,000 households,
68,000 individuals, 1,000
small and medium enter-
prises and 500 cyber cafes.
The data indicates trends till
September 2009.

The report pegs the coun-
try’s urban population above
12 years of age at 266 million,
which means that only 27 per
cent have accessed internet at
least once in their lifetime,
while only around 20 million
people access the Web on a
dailybasis.

While admitting that inter-
net penetration continues to be
extremely low even in urban
India, the study says it has con-

decade. “From 5 per cent in
2000 to 36 per cent in 2009, in-
ternet is surely making an im-
pact on the lives of people in
smaller towns, who are using
the online medium for con-
necting with people, socialis-
ing, entertainment and also,
accessing news,” said Ray.

- In terms of demographics,
school and college students in

the age group of 8-25 years
comprise the largest chunk —
44 per cent — of internet
users, followed by men in the
21-35 years age group (28 per
cent). Women form a very
small part of the internet popu-
lation in the country, with
working and non-working
women accounting for only 8
per cent and 7 per cent of the
internet users’ universe.

Cyber cafes continue to be
the main source of accessing
internet for 37 per cent users,
followed by 30 per cent who
access it from their offices and
23 per cent from homes. An
interesting highlight of 2009
was the emergence of a seg-
ment (4 per cent) that uses
mobile phones to access inter-
net. “With the fast-growing
smart phone market in India,
mobile phones may emerge as
a dominant source of access-
ing internet for users in the
near future,” said Ray.

‘While accessing e-mails con-
tinues to be the main
of going online for most users,
music and video downloads
and socialising through sites
such as Facebook and Twitter
are increasingly getting popu-
lar among netizens. Only 16
per cent of claimed users
choose the online medium to
ACCESS NEWS.

The report further says that
average internet usage in the
country has gone up from 5.6
hours per week in 2001 to 15.7

sistently grown in the: past - hoursperweekin2009. =

i ulation, like Patna, Kochi, Baroda,
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ARCHNA SHUKLA  Alargescale annual study on inter-
~ NEW DELHI, APRIL 4 | netusage patterns across urban India,
conducted by the Internet and Mobile
HE use of internet may be an Association of India (LAMATI), has re-
urban phenomenon, but only vealed that of the 71 million “claimed”
27 per cent of India’s urban internet users in the country, 36 per
population admits to have ac- cent, or around 26 million,
cessed the medium at some are from townswith less than
point in time. The nunfber of PAGE five lakh population.
those accessing the worldwide Onthe other hand, the top
webroutinelyisjustatiy  [ANCHOR ~ cightmetros—Delhi, Mum-
fraction—7percent—ofthe o ——  Dai; Chennai, Kolkata, Ban-
total urban populatipn. And, galore, Pune, Hyderabad and
if the numbers are rising fast, it is the ‘ Ahmedabad —account for 34 per
smaller towns that are showing the l cent, or 24 million, of the total Net
way, with the likes of Kolhapur, Bel- users.
lary, Thrissur and Panipathavingmore | Citieswith more than 10 lakh pop-
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India saw
71 million
Net users
in2009

By Mail Today Bureau
in New Delhi

THE inecreasing broadband pene-
tration in the country has led to an
exponential rise in the number of
Internet users, said a combined
study by the Internet and Mobile
Association of India (TAMAI) and
marketing research firm IMRB.
The joint report titled Internet in India
said the number of people who ‘claimed’
to have used the Internet in 2009 stood
at 71 million, the study added.
According to the study, ‘claimed
users’ (those who said they had used
the Internet in some form, such as for
checking results online during the
year) is an important category for

&

|.:§ 5 i (5 . . SN g
SPREADING ITS REACH: The surge in Net traffic has been due to the increased

number of users in the remote urban pockets & innovative content delivery.

understanding the future trends in
active user base. However, the number
of active Internet users rose to 52 mil-
lion in September 2009 from 42 million
in September 2008, registering a year
on year-on-year growth of 23.8 per cent.

Active users are those who access the
Internet at least once in a month. This
surge in number has been primarily due
to the increased number of users in the
remote urban pockets (small metros
and towns) and among lower socio-eco-
nomic classes, it said. Internet usage
has also gone up from 9.3 hours per
week to 15.7 hours per week, a steep
68.8 per cent rise, the report said.

This can be attributed to innovative

content delivery, better applications
and its increased use for the purposes
of entertainment, comprising down-
loading music or videos, socialising
through social networking sites and
expressing one’s own opinions and
views through micro-blogging and
user-generated content sites, it added.

“We are happy to note that while peo-
ple in the smaller towns are taking to
Internet seriously, for a deeper engage-
ment we need to provide them the best
innovations in the language of their
choice, at an access cost that does not
pinch and through a device that they
have. Only then this engagement is
going to be sustainable,” IAMAI noted.
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